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What has Türkiye, Syria, Morocco 
and Libya taught us?

This morning, we 
discussed:



Localization
"As local as possible, as international as necessary.”

World Humanitarian Summit, 2016



Speed, Solidarity
Partnerships
Effective Methodology
Effective Coordination
Decisive Response

“How Can We Help?”
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IN THIS SESSION

The OCHA ERS* Tools and Services
Assisting Governments 24/7

*Emergency Response Section, OCHA Geneva



OCHA’s
Emergency Response Section (ERS)

ERS provides a suite of integrated 
operational readiness and response 

services to :
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1. Contribute to Capacity Development efforts 
with NDMAs;

2. Prepare for and Respond to sudden onset 
disasters to add-value and  compliment 

national response efforts.



The GDACS and 
Virtual OSOCC

Virtual OSOCC information exchange during Türkiye EQ: 
•Discussion followed by 2230 disaster managers and related 
experts from 96 Member States and 296 organizations
•2520 comments provided by 363 persons
•833 files uploaded by 201 persons
•241 relief teams registered by 186 persons
•Deployed teams:

• 119 Urban Search and Rescue (USAR)
• 18 WHO Emergency Medical Teams (EMT)
• 10 Assessment and Coordination
• 3 Telecoms and ITC
• 2 Logistics
• 1 Environmental
• 5 Other

•39 maps shared.



UNDAC Deployments –Free to affected country

Ms Chen Hong, UNDAC response to the Dzud
disaster in Mongolia, January 2001



The Joint 
Environmental Unit

Environmental 
Impact 

Assessment
To identify 
potential 

environmental 
hazards and 

risks.

Mitigation and 
Prevention

To advise on the 
safe disposal of 

hazardous 
materials, 

safeguarding 
critical 

ecosystems

Coordination
To ensure that 
environmental 
considerations 
are integrated 
into response 
and recovery.



The INSARAG System





INSARAG Recognised National Accreditation Process - Map

Countries

❑France (2017)

❑Türkiye (2017)

❑Colombia (2018)

❑Guatemala (2018-

2023)

❑Chile (2022)

❑Cyprus (2022)

❑Singapore (2022)

❑Argentina (2023)

In Process:

❑Panama 

❑Honduras

❑Ecuador 

❑Indonesia



Rapid Response: How OCHA Assists Governments



RSB’s Response Timeline - USAR

1st Earthquake

Magnitude: 7.8M

Depth 17.93 Km

1st GDACS Alert 

Day 1  

Phones ring

SRS, AFAD 

One call – done deal

6 Feb

0217 
GMT+1

+ 1 hour

VO Open

203 Teams monitoring 

UNDAC M1 out at 0559 
UTC

1st wave of 60 members 
including op. partners 

respond

First on the ground

- AFAD National 
Crisis Centre

- UNDAC TL with 
Swiss team

International USAR 
Coordination

Two RDCs, one UCC, 10 
SCCs established 

across the five affected 
provinces (up to 200 Km 

apart)

Full scale USAR operations

• 11000+ internationals from 
100 countries

• 300 lives saved

• Largest INSARAG response 
ever

• 30 EMTs deployed

• 24000+ national responders

• 9000 lives saved

• 160,000 collapsed buildings

• 8 teams redeployed to Syria

USG and RC meet Turkish 
Vice President 

Day 2 - 13

+ 2 hours + 20 hours





• Tools and guidelines to save lives

Preparedness

• Coordinating field level 
response with global expert 
networks

Rapid Response

• A stronger, more united, humanitarian 
community able to rapidly and 
effectively respond to any crisis

Partnerships

OCHA In Action



Hope Must Drive Us
So Keep HOPE Alive!
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